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How to Connect Your SIMStation Go to the Internet 

This guide serves you if you seek assistance from the SIMStation support team for SIMStation software updates 

or remote troubleshooting. Please follow the instructions step by step to ensure smooth operation and efficient 

communication with the support team. 

Please note: There are two options to connect your system to SIMStation Go Wi-Fi. Please use Option 2 only if 

Option 1 does not work. 

Option 1 (preferred) 

1. Turn on your SIMStation Core Unit. 

2. Turn on your SIMStation Control Tablet. 

3. Open the SIMStation app on the desktop and log in. 

  



 

 
 

3 

4. Click on the network connections icon in the top right corner of the SIMStation Dashboard. 
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5. Choose the desired network or mobile hotspot with Internet access and type in the password (no need to 

fill in the fields for username and domain) 

6. Once you are successfully connected to the Wi-Fi network, the SIMStation support team can access your 

system via TeamViewer. 
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Option 2 

1. Turn on your SIMStation Control Tablet. 

2. Connect your SIMStation USB Adapter to the SIMStation Control Tablet. 

3. Open the Windows taskbar by swiping up and select the network connections icon (=globe). 
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4. Click on the arrow symbol to display available Wi-Fi networks. 
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5. Choose 'SupportWiFi' from the top dropdown menu. 

6. Choose the desired network or mobile hotspot with Internet access and type in the password. 

7. Once you are successfully connected to the Wi-Fi network, the SIMStation support team can access your 

system via TeamViewer. 

If you have any further questions or need additional assistance, please feel free to contact us at 

support@simstation.com. 
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